
 
 

Guide Dogs Day 2026 Matched Giving on behalf of Guide Dogs SA/NT 
 
TERMS AND CONDITIONS 
 

1. The Guide Dogs Day 2026 Matched Giving (“Matched Giving”) is conducted 
by Guide Dogs Association of SA and NT Incorporated ABN 91 183 168 093 
of 251 Morphett Street, Adelaide South Australia, 5000 phone (08) 8203 
8302, (“Promoter”).  

2. Entry to the Guide Dogs Day Matched Giving constitutes acceptance of these 
terms and conditions.  

3. Matched Giving commences at 12:01am ACST on Wednesday, 15 April 2026 
and closes at 11:59pm ACST on Wednesday 29 April 2026 or when funds run 
out (“Entry Period”). 

4. To enter, entrants must visit www.guidedogsday.com.au, and make a 
donation. 

5. A total of $130,000 is available in matched funding. 
6. All donations will be matched up to the value of $5,000, until funds run out. 
7. Entrants must include their full name and email.  
8. Entries must be received during the Entry Period. The Promoter takes no 

responsibility for late, lost, incomplete, incorrectly submitted, illegible or 
misdirected entries or for any delays or failures in any telecommunications 
service or equipment.  

9. The Promoter may reject an Entry if it reasonably forms the opinion that the 
Entry has been entered using false information or via automated entry means.  

10. The Promoter may, at its absolute discretion, declare an Entry made by an 
Entrant invalid if the Entrant tampers with the entry process, benefits from 
such tampering or submits an Entry that is illegible, incomplete or not in 
accordance with these terms and conditions.  

11. If for any reason the conduct or operation of the Matched Giving is interfered 
with or disrupted in any way that is outside the control of the Promoter 
(including by vandalism, power failures, natural disasters, acts of God, civil 
unrest, strikes, computer bugs or viruses, tampering or technical failures), 
subject to any relevant lotteries or gaming authority regulation’s, the Promoter 
reserves the right to cancel, terminate, modify or suspend or recommence the 
matched Giving. 

12. The Promoter assumes no responsibility for: 
a. any error, omission, interruption, or delay in the operation or 

transmission of any communication sent to (or by) the Promoter or any 
Entrant whether caused by problems with communication networks or 
lines, computer systems, software or internet service providers, 
congestion on any carrier network or otherwise, 

b. any theft, destruction or unauthorized access to, or alteration of such 
communications; 

c. any problem with, or technical malfunction of, any computer system or 
other equipment used for the conduct of the Matched Giving; 

d. any incorrect or incomplete information which may be communicated in 
the course of the administering this Matched Giving (whether as a 
result of one of the foregoing causes or otherwise); 

http://www.guidedogsday.com.au/


 
 

13. A receipt will be sent to you for one-off donations once the transaction has 
been processed. All donations go towards supporting people living with low 
vision, blindness and other specialised needs. 

14. We take great care to ensure that prices and items for sale on this website are 
accurate. If for any reason you are dissatisfied with your purchase, you may 
return the item in the original packaging within the warranty period which is 30 
days unless otherwise stated. 

15. For orders made via our online shop, the cost of postage and handling will be 
displayed in the checkout when you are purchasing your order. 

16. Under the Trade Practices Act 1974 you may seek a refund if goods: 
a. Are or become faulty through no fault of your own 
b. Are not fit for a stated purpose or a purpose you made known to our 

sales staff 
c. Don’t match the description or sample 
d. Have defects that were not obvious. 

17. However, the goods must be returned within a reasonable period, and you 
must show proof of purchase. You may also be asked to demonstrate that the 
problem with the goods was not your fault. 

18. Guide Dogs does not provide refunds for donations. You are not entitled to a 
refund if you simply change your mind. Please keep your receipt as proof of 
purchase. 

19. Currency is AUD. All prices referred to on this website are in Australian dollars 
only. 

 
SPECSAVERS, MATCHED GIVING 

20. The Specsavers Matched Giving funds are kindly provided thanks to the 
following South Australian stores:  

• Munno Nara 
• Marden 
• Gawler 
• Elizabeth 
• Mt Barker 
• Murray Bridge 
• Berri 
• Clare 
• Nuriootpa 
• Victor Harbor 
• Port Lincoln 
• Noarlunga 
• Seaford 
• Newton 
• Kilkenny 
• Thebarton 
• Kadina 
• Port Pirie 
• Edwardstown 



 
 

• Whyalla 
• Norwood 
• Morphett Vale 
• Mildura 

 
PRIVACY, DISCLOSURE AND CONSENT TO USE INFORMATION. 

21. The collection, use and disclosure of all personal information will be handled 
in accordance with the Promoter's Privacy Policy. The Privacy Policy also 
contains information about how Entrants may opt-out, access, update or 
correct their personal information, make a complaint and how such complaints 
will be dealt with by the Promoter. 

 

https://sant.guidedogs.com.au/privacy-policy/

